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AHAQZH AMOPPHTOY

1. Evhpépwon yia Tnv EneEepyaoia NMpoownikmv Ae3oUEVROV
Eicaywyn

©a B¢éhape va oac diaBeBaiwooupe OTI yia Tnv AEGEAN BALTIC BANK ANQNYMH
TPAMEZIKH ETAIPIA (eeEnc «<AEGEAN BALTIC BANK» f n «Tpanela»), n npooTacia Twv
NPOCWMIKWY OEQOUEVWV TWV UNOWN@IWV /KAl UPIOTAPEVWY NEAATWV HAC, KaBwE Kal TwV
NPOCWNWV HE TA Oroia EXOUHE onoladnnoTe GUVAAAKTIKR oxeon (Oonwg yia napadeyua
TWV OUVEPYATWV, TWV NPOUNBEUTWY HAG KAl TWV PHETOXWV HAG 1 TUXOV TPITWV NPOoomnwv
KaTa NepIiNTwon Onw¢ avapepeTal akohoubwe), €xel NpwTapxikn onuacia. MNa To Adyo
auTo, AapPBavoupe Ta KataAAnAa PETPA yia va NPOCTATEWOUHE TA NPOCWNIKA OeO0UEVA
nou ene€epyalOPacTe Kal va Olao@alicoude OTI n eneepyacia TwV NPOCWMIKWV 0ag
0edOUEVWY NPAyHaTonoleiTal NAVTOTE GUUPWVA E TIG UNOXPEWOEIG MOU TiIBEVTal anod To
VOMIKO nAaiclo, T0oo anod Tnv idla Tnv €Taipia, 000 Kal and TpiToug nou ene&epyalovTal
npoownika dsdopEva yia Aoyapiaopd TnG Taipiac.

YneuBuvog EneEepyaaiag — YneuOuvog NMpooTaagiag Aedopévmv (DPO)

H AEGEAN BALTIC BANK pe €dpa otov Anuo Apapouaiou, 0d0G Mey. ANeEavdpou 91 &
25n¢ Maptiou, T.K 151 24, pe oToixeia AOM 099937684, e-mail: aegean.baltic@ab-
bank.com, TnA: 210-6234110, website: https://aegeanbalticbank.com, evnuepwvel 0TI, yia
okonoUg aoknong Twv ENIXEIPNHATIKWY dpacTnpIoTATWV TNG, npoPaivel o ene&epyaoia
NPOCWMIKWY OE0OUEVWV TWV UNOYNPIWV f/KAl UPICTAUEVWY NEAATWV TNG N/Kal TWV &V
Yével ouvaAhaocodpevwy padi TnG, oUPPwva We Tnv Ioxuouoa €6vikn vouoBeaia kal Tov
Eupwnaikd Kavoviopo 2016/679 yia Tnv NpooTacia TwV QUOIKWV NPOCWNWY EVAVTl TNG
enegepyaoiag Twv OeBOMEVWV NPOCWIKOU XApaKTAPa Kal yia Tnv eAeUBepn KukAogopia
Twv dgdopevwv autwv (Mevikdg Kavoviopog yia Ttnv Mpootacia Aedopevwy, €PeENG
«Kavoviopogc»), onwg IoxUEl.

YneuBuvog MpooTtaciag Acdopévwv (DPO) Tng Tpdnelag xel opIioTei N SIKNYOPIKN ETAIPEIQ
MIZTIOAHZ — TPIANTA®YAAOZ & ZYNEPIATEX AIKHIOPIKH ETAIPEIA - ANDERSEN
LEGAL (oToixeia enikoivwviag: dpo@ab-bank.com).

Moieg kaTnyopieg Nnpoownik®WV dedopévmv eneEepyalOHaoTE;

Ta npoownikG oac 0edopéva Nou GUAAEYOUUE Kal ene€epyalOPAcTe, €ival Ta anoAUTOC
avaykaia, anapaitnTa kar kKaTaAAnAa yia Tnv eniteuén Twv enNIBIWKOPEVWV OKONWV Hag. Ta
NPOoWMNIKA 0edOUEVA MOU GUAAEYOVTAI YIa TNV EMITEVEN TwV OKONWV auT®V dlakpivovTal
o€ OUO KaTNYopiEG:

A. Mpoownika dedopéva, Ta onoia Jac NapEXETE €0€IC, ONWG:
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Agdopéva TauTonoinong & vopiponoinong (OVouaTeEN®VUPO, NUEPOMNVIA Kal TOMoG
yEvvnong, oToixeia deATiou TauTOTNTAC 1 diaBaTnpiou, KaTa nepintwon AMKA),

Anpoypa®ika aToixeia (pUAo, €BVIKOTNTA, OIKOYEVEIQKN) KAaTAaoTaaon).

Asdopéva enikoivwviag (Taxudpopikn Olelbuvon, apiBuoc oTabepnc i KIVNTAC
TNAspwviac, d1IelBuvaon NAEKTPOVIKOU TaXudpoueiou).

Aedopéva OIKOVOMIKAG Kal MEPIOUCIAKNG o0ac kataotaong, (mX. NANPOQopieg
Tpane(ikoU Aoyapiaopou) oUpnePINAPBAVOUEVWY (POPOAOYIKWV OaC OTOIXEIWV
(ApIBuOC  dopoloyikoU MnTpwou, QOPOAOYIKN KATOIKia, NANPOPOpPIEC Mou
apopoUlv TNV HICBOAOYIKN Kal NEPIOUCIAKN 0aG KATAOTAON, ENAYYEANd, AnodOXEC,
e€apTwpeva PEAN, EkkaBapIoTIKG onueEIwUATa,KaTa nepinTwon vruna E1, E2 kai
E9).

Aedopéva €ikdvag, and Ta ocuoTAPATA BIVTEOENMITAPNONG TwV XWwPwV TNG Tpanelac,
OMOU UNAPXOUV Ol GXETIKEG ONUAVOEIC,

>ToIXEia OUVOEONC O NAEKTPOVIKEC EPAPHOYEC TNG Tpanelag, oTnv MEPINTWON
Xpnoncg Tou ebanking, cUuQwva pE TNV NAPeXOMEVN EIDIKOTEPN EVNUEPWON
OXETIKA.

Agdopeva and Tn ouvaAAakTIKn oxeon pe Tnv Tpaneld pag kalr Tn xpnon Twv
NPOIOVTWV MOU 0ag EXOUV XopnynoEi i TwvV UNNPECIWY NOU 0ag EXOUV NapacxeDei.
ZTOIXEIQ NOU UNOXPEWTIKWG ONAWVOVTAl ano Ta ouvdedepeva e Tnv Tpdanela pepN
oUpPwva We Ta €1dIkoTepa opilopeva otnv NATE 2651/2012, onwg evOeIKTIKA, O€
NEPINTWON ONOU KANolog €ival JEToxog TNG Tpanelag, oUP@Wva We TIG EIDIKOTEPA
NPoBAENOPEVEG NPOUNOBETEIC TwV OXETIKWV ONAWOEWY, 1 EAEYXEI KATA TNV Nap.
34 Tou apBpou 3 Tou V. 4261/2014 aueca n EUPECA VOMIKA NpoOowna, n Exel
oTevoug deopoug Pe Tnv Tpanela oUPpwva pe Tnv nap. 35 Tou apbpou 3 Tou
npoava@epopevou vouou kal Tnv nap. 1 (38) Tou apbpou 4 Tou Kavoviopou EE
575/2013.

>NUEIOVOUE OTI Ta OedOPEVA Nou apopolvV TNV TAUuTONoInon Kai Tn VOoWIKonoinon oac,
kaBw¢ €niong kal Ta OToIxeia enikolvwviag e€ival anoAUTwG anapaitnTa yia Kaee
OUVAAMAGKTIKRA 1 CUMBATIKA OxEon oag Pe Tnv Tpdnela, evw To €idog kal To NAN6og Twv
Aoinwv dedopévwy €EapTaTal o€ KABE NePINTWaOn ano Tn oupPBacn nou eite 6a ouvagoei,
€iTe u@ioTaTal pe Tnv Tpaneda, f/kal To NPOCPEPOEVO 1 NAPEXOUEVO NPOIOV I UNNPETia.

B. Mpoownika dedopéva Ta onoia CUAAEYEN yia €04¢ n Tpaneda, and aAAeC NNyEC kal Ta
onoia eivai:

Aedopéva TuxOV aBETNONG TWV OIKOVOUIKWY 0AC UNOXPEWTEWY, ONWG EVOEIKTIKA Kal
KaTa nepinTwon akdAunteg emitayé, anAnpwTeg (kata Tn AREn  Toug)
OUVAAaYHATIKEG Kal YpaupaTia o€ diaTtayn, katayyeAiec oupBacewv nacng epuong
Xopnynoswv daveiwv kal NioTWOEWV NPoc (PUOIKA Npdowna Kal ENIXEIPNOEIC,
dlaTayec nANPwWUNC, NpoypapuaTa nAsioTNPIaoPwV (KIVATWV Kal aKiviTwv),
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KATAOXEOEIC KAl €mTAyeC npoG nAnpwun Bacsr Ttou N.A. 1923, TPOMEC
NPOCNHEIMOEWV O UNOBNKEC,DIOIKNTIKEC KUPWOEIC KATA NApaaTwyv PopoAOYIKOV
VOHWV, QITAOEIC Kal ano®acelc ouvdlialhayng/ Euyiavong, aImnoeig NTWYXEUOEwWY,
KNpuUxOeioeg NTWXEUOEIC KAl ano@AcelC NoU anoppinTouV AITAOEIG NTWXEUOEWV
AOYW HIN €NAPKEIAC MEPIOUTIAC TOU OPEIAETN, AITNOEIC KAl AnoPAocelC OIKACTIKNAG
pUBUIONG XpeWV Kal dIaTayEg anddoong XPRong Hiodiou akiviyTou),

e Acdopéva eTaipeinv (n.x. Kataorartikod, JEAn AioiknTikoU ZUpBouAiou, eknpoomnnon)
ano TIC 10TooeAideC Tou EBvikou Tunoypageiou (PEK) kar Tou MevikoU Epnopikou
MnTpwou (FEMH),

e Aedopéva nou oUANEyovTal OTO NAQIOI0 €AEyXou OE0UOAC ENIPEAEIG Kal EAEYXOU
KUPWOEWV 1 NAapdBAcswv Tou VOMOBETIKOU Kal KAvovioTIKoU MAdIoiou nepi
KATAnoA&UNONG TNG VOMIKONoIiNong E00dwv and napavopes dpacTnpIOoTNTEG,

e XTOIXeia nou OdiaBiBalovral and €nonTIKEG, OIKAOTIKEC, Kal AOINEC ONMOOCIEC Kal
aveEapTnTeC apxeC kal a@opoulv adiknuaTa, €niBoArn METpwv dlaopaiiong Twv
OUMPEPOVTWV TOU Anpoaiou, KATAOXEOEWY, ONUEUCEWY, OEOUEUTEWY,

e QIKOVOMIKG OTOIXEId anoTiNoNG TNG €NEVOUTIKNAG KAl OIKOVOMIKAG 0ag KaTtaoTaong
Kal GUKNEPIPOPAC,

e Aedopéva anod Tn Xpnon NAEKTPOVIKWYV 1/Kal YnPiakwv NPoiovTwY Kal UNnPesiwv
™G Tpanelac pag (n.x. avayvwpioTika cookies,) oUPpwva PE TOUC EIDIKOTEPOUC
OpPOUC AUTWV.

e Aedopéva TPITWV, MX. OUYYEVWV TwV €PYAJOMEVWV/HEAWY TOu AIOIKNTIKOU
>upBouAiou TNG Tpdnelac nou evOEXETAl va avakUuyouv anod TIC ONAWOEIC TwV
TeAeuTaiwv 01O NAdiclo TNG MOAITIKNAG ZUYKPOUGNG ZUKPEPOVTWY NOU EPpApHOlel N
Tpaneda oTo NAGICIO KAVOVIOTIKWV TNG UNOXPEWCEWV.

Mny&g Twv AgdOHEVWOV

>e nepinTwon onou N Tpanela ouleyel dedopeva anod AAAEG NNYEC kal Oev Ta £xel AaBel
and €04G wC UMOKeideva Oe0OUEVWY, YId TOUG OKOMOUG EKMANPWONG TWV EVVOHWV
OUHQEPOVTWVY TNG AvapopIika PE TNV NpooTaacia Tng a&lonioTiag Twv ouvaiiaywy, Tn Anyn
KaTAAANAWVY NPOCUKBATIKWY HETPWV HE UNOYWNPIOUG NEAATEG I} TNV EKTEAEDN TNG CUKPBAcNg
HE OUVEPYATEC/MPOUNBeUTEG €ival mBavo katd nepinTwonva avalnTnosl Ta OXETIKA
OTOIXEIa ano TPITeG NNYEC, Onwc o Teipeaiag, n ICAP, AAEC dIadIKTUAKES EPAPHOYEG 1 AAAEG
Onuoalec nnyeg onwg To N'EMH, ®EK, YnoBnkogpuAakeia kal KTnuaTtoAoyika Mpageia kai
KaTa nepinTwon To TvTepveT i) Toug epyalopEvouc / WEAN Tou AIOIKNTIKOU ZUPBOUAIoU TNG
Tpdanelac yia Tuxov OedOMEVA OUYYEVWV TOUG Mou eVvOEXETAl va avakUWouv Katd TiG
dnAwaoeig aTo nAaigio TNG MoAITIKNG ZUYKPOUONC ZUHPEPOVTWV.

Ta dedopéva NPoownikoU XapakTrpa nou enegepyaleral n Tpanela TnpouvTal o€ £yypagn
HOP®N) f/Kal HE NAEKTPOVIKA HEOQ.

Ermionpaivoupe 0TI avagopika He Ta Npoownika 0e0opéva Nou CUAEYOUE aneuBeiac ano
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€04C WG NEAATEG, OPEIAETE VA HAG EVNUEPWVETE YIa KABE PeTABOAN TwV OEOOUEVWV MOU
0ac agopolv Xwpic kabuaTEpnon, Kabwe kal va avTanoKpiveoTE O KABE aiTnua TNng
Tpanelac yia enikaipornioinon (J€iTe kal KATWTEPW ava@opika We To dikaiwpa 810pewang),
aMwg n Tpaneda dikalouTal va Ta avalnTnoel Pe KABe VOUIPO TpOmMo.

N®¢ ka1 yiaTti XpnoIHonoloUUE Ta NPoownika dedopéva oag;

e lMa Tnv napoxn TWV NMPOoIOVTMV KAl TWV UNNPECIOV HAG, TNV EKTEAECN Kal
YEVIKA OHAAR A€ITOUPYIa YIO TNV EKNANPWON TWV UMNOXPEWCEMV HAG NPOG
€00GG

MpoownikG OedOPEVA OUAEYOUHE M.X. KATA TO AVOIYHA KATABETIKWV Tpanedikwv
Aoyapiacpwy, OTav XpnolhonoloUKE TIG NANPOPOPIEC MOU anarTouvTal yia Tn dlaxeipion
TwV Aoyapiacpwv oac, yia Tnv eneepyacia Twv ouvailaywv oac, yia Tnv avralayn
XapTOVouIoNaTwy, Olaxeipion eppacudtwy, Odlaxeipion 6Bupidwv, yia Tnv anodoxn
aIrnuaTwv avadiapbpwong oPeIAWV Kal YEVIKA yia ThV Napoxn Twv NPoiovTwv Kal Twv
UNNPECIOV Jac, NPOKEIMEVOU VA EKTEAECOUME TN oUWBaon pag padi oag pe Tnv 1010TNTA
0ac w¢ NeEAATN | ouvepydTn/nPoUnBeUTH KATA NEPINTWAON.

o la Tnv emkoivwvia pag padi oag kai Tn diaxeipion TnG OXEONG HaG HE £0AG

EvOéxeTal va XpeIaoTel va ENIKOIVWVAOOUUE padi oag péow email N TnAEpwvou yia
dlaxelpioTikoUg AOYouG Kal YEVIKOTEPA YIa TNV EUNNPETNON 0ac,.

e Ta va o0ag eEVNHEPWOOUHE YId TA VEA KAl TIG NPOCPOPEG HAG

Epooov kaAUNTETal ano To €VVOUO CUHP(MEPOV Hag ) anod Tn oUVAAAAKTIKN HAg oxeon, Oa
0ag oTeiloupe NPowdNTIKA WnvUpaTa yia TIG TPANE(KEG WAG UNNPEDIES, EVNUEPWOEIC,
npoiovTa Kkal MPOOQOPEG, €VIOTE MNPOCAPHUOCHEVEG OTIG MPOTIMACEIC 0ag kai Ta
evOIAPEPOVTA 0AG, WOTE va BEATIWOOUKE TNV EUNEIPIA 0AG WG NEAATN.

e Ta Tn BeATinON TWV UNNPECIOV HAG KAl TV NPOCTACIA TWV EMIXEIPNHATIKAOV
HAG CUHPEPOVTWV

OI eNIXEIPNUATIKOI AG KOOI YIa TOUG 0rnoioug 8a XpnoILOoNoINCoULE TIC NANPOPOPIES 0aG
pag BonBouv va BEATIWVOUE TIG NAPEXOHEVEG UNNPETIEC O€ €0AC KAl va avTAnoKpIVOUAoTE
OTIG NPOCdOKieg oac.

e la Tnv unooTNPIEN THV TPANEJIKOV EPYACIOV

Ene€epyalopaote Ta npoownikd oac OedopEva  MPOKEIMEVOU va  dlaXEIPIOTOUUE
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kaTayyeAiec, Tn AREN Twv OUVAAAKTIKWV OXECEWV Kal YEVIKOTEPA YIa va OIAaPUAGEOULE
TNV anpooKonTn Napoxrn Twv Tpanedikwv Jag unnpecInv.

e [a TNV NpOANYN EYKANHATIK®OV NPAEEWV KAl TN CUHHOPPWON HE TIG VOHIKEG
UNOXPEWOEIG

Ene&epyalopaoTe Ta npoownikd oac dedopeva yia Tn OlEaywyn eAEyxwv d€ouodag
ENIPEAEIAC YIO TOUG MEAATEG, OIAYVWOTIKOV EAEYXWV OUVAAAQYNG, OVORATOC, EAEYXWV
yvNoloTNTac Kar KaTaAAnAGTNTag TpaneloypaupaTiov, EVTONIOPO KIVOUVWY Kal YEVIKOTEPA
yia TNV €Qapuoyn HETPWV NPOANYNG Kal EVTOMIOPOU EYKANUATIKWV NPAgEwV, Onws TNG
andaTng, TNG TPOHOKPATIAG Kal TNG VOMIKON0oIinong 000wV and napavopes dpacTnpIOTNTES,
KaBwg Kal GANEC VOUIKECG UMOXPEWOEIC MOU AnoppeEOUV anod To VOHOBETIKO Kal KAVOVIOTIKO
nAaiolo nou diEnel Tn Asiroupyia pag (6nwg nx. oTo NAQICIO UNOXPEWTIKAG AUTOMATNG
avtal\ayng nAnpo@opIwv aTov Todéa TN opoloyiac, To N. 4261/2014 6nwc 1oxUEl), TIC
npa&eic Tou AloiknTn TG Tpanelag Tng EAAGdoC nou €ival n enontevouca Apxn Hac, onwg
evOelkTIkG n MATE 2651/2012 kai Tov Kwdika MoATikng Aikovopiag. ZTo id1o nAqioio
XPNOIKOMNOIOUKE CUCTNAUATA TAUTOMOINONG TWV MNEAATWV HAC KAl TWV GUVAAAQY®WV Mou
autoi npayupatonoloUv  kal  eneepyaciag  autwv, PACEl  OXETIKWV  HOVTEAWV,
NpAyHaTonolwvTac AEyXouc o€ dIEBVEIC KATAAOYOUG MOAITIKWV EKTEDEINEVWY NPOCWNWV
N €NIBOANG KUPWOEWV e okono Tn dlgpelivnon unonTwv r acuvnBIoTwV GUVAAAaywV yid
TNV NPOANWN €YKANUATIKWV NPASEwV.

e MNa Tn 31aQUAAEN TWV EVVOHWV CUHPEPOVTWV HAG KAl TNV nNpooTacia
npoowWnWV kai ayabwv kabwg kai Tnv adlonioTia kal ac@AAsila TV
ouvaAAaywv, Hag kai Tnv S1axEipion OIKOVOUIKOU Kdl NICTWTIKOU KIvOUvou

TnG Tpanedag

‘'OTav XpnoidonoloUpe KAsIoTd kukhwpata TnAedpaong (CCTV) kal kapepeg ao@aleiag
MPOKEIYEVOU Va €ipacTe o€ BEoN va NPooTATEUOUNE TNV ACPAAEId PUOIKWV NPOCWNwWY,
UAIKQV, EyKATAOTACEWY, CUMNEPIAAUBAVOUEVWV TwV KATABETEWY 0ag, oTav dIEVEPYOULE
ENEYXO O€ OpIoPEVA OIKOVOUIKA 0ag oToIXEia Onw¢ npoavagepovTal oTo MAQiolo TNG
TPaneQIikAG Kag AEIToupyiacg, NPOKEILEVOU va JIAXEIPIOTOUE TOV MIOTWTIKO HAG KivOuvo

e TlNa Tnv npooBaon otn d1adikTUuakn NAATPOPHaA HAG

Ene€epyalopacTe Ta Npoownika oac dedOUEVA NPOKEIPMEVOU VA 0ac NApEXOUKE Npoopaon
oTn 01adIKTUaKN Hac nAaTgopua.

Mool €ival o1 vOpIHOoI AOYol ENEEEPYATIiAC TWV NPOCWNIKWV 0aG SEGOHEVWV;

Ta npoownika dedopEvVa NOU Pac NAPEXETE Ta eNeEepyalOPAOCTE HOVO OTAV EXOUKE VOUILO
5
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AOYO va TOo KAVOULE.

NOpIoI AOyol ENeepyaniag TwV NPOCWNIKWY 0ac dEDOPEVWY GUVIOTOUV:

(a) n Aqyn ouykaTadsonc uno TIC NPOUNOBECEIC Nou BETEl TO VOMPIKO MAAIOIO OTIC
avTIOTOIXEG NEPINTWOEIC OMOU AuTnH anaiTeiTal

(B) n avaykaiotnTa ene€epyaciac Twv O£DOPEVWV 0AC OTO NAAICIO EKTEAEONC CUKBATIKAC
MaG UNoxpEWONG N KaTda To NpoouuBaTikd oTadlo KAt  aiTnor oag yia TNV Napoxr o€ €0dg
TWV UNNPECIOV HAC,

(y) n d1lapUAAEN kal NPooTaAcia TWV EVVOUWV CUPMEPOVTWV Kac Ta oroia Wnopei va
ouvigTavTal oTnv aoPAaA€ia NPocwN®WV Kal PUOIK®MV EyKATAOTACEWY HE Tnv Xprnon CCTV,
oTnv aocpaAeia SIKTUOU kal AeIToupyiag Twv Tpanedikwv epapuoywy, otnv IT YnooTnpign,
oTnV unooTnpIEn, aoknon, BepeNiwon VOUIKWV aflwoswy, OTNV &V YEVEI opyavwaon Kal
avanTuén TNG EMIXEIPNUATIKAG OpacTnpioTNTAg, oTnv aflonioTia kal ac@AAeld Twv
ouvalaywv, kabwe kal oTn JIEVEPYEIQ NPOWBNTIKWV EVEPYEIWV O€ eninedo B2B.

(3) N CUPPOPPWAN E EVVOUN UMOXPEWTN N onoia Pnopei va cuvioTtartal eId0IKOTEPA OTV
€PYATIKN Kal popoAoyIKr VouoBeaia, aupnepIAapBavopévng TG Ioxuouoag vouoBeaiag oTo
NAQioI0 TNG UNOXPEWTIKNAG auTOMATNG avTaAAayng nAnPoQopiwv OTO (POPOAOYIKO TOHED
yla Tnv anoTponn TnG @opodiapuyns (GUPNEPIAaPBAVOUEVNC TNG UNOXPEWONG UNOBOANG
NANPOPOPIWY Yia TIC OUVNTIKA €MIBETIKOU POPOAOYIKOU OXedIAOHOU OIa0UVOPIAKEG
ouval\ayec), TnG vopoBeoiac nou OIENEl TN AEIToupyia Hag w¢ Tpanelikd idpupa Kai
avovupn etaipeia, Twv O1IaTaEewv Tou Kwdika MOAITIKAG AIKOVOMIAG, TwV EMIPEPOUC
Mpa&ewv Tou Aloikntr) TG Tpanelac TG EANAdog, Tng Emimponng Tpanelikwv Kai
MoTtwTikwv BgpaTtwv (ETNO) & Tng EkTeAeoTikNG EMTponng Tng Tpanedag Tng EAAGdOG,
Kabwg kal TNG vouobeaiag yia Tnv NnpdANWn Kai KaTaoToAr TNG VORIonoinong e00dwv ano
EYKANMATIKEG OPAOTNPIOTNTEG Kal TNG XPNHATOdOTNONG TNG TPOMOKPATIAG, kabwg kal Tnv
€(QApPOYn Tou VOUOBETIKOU Kal KavovioTikoU NAaigiou nepi unnpeoiwv nAnpwiwv (PSD II)
Kal MEPi TWV ayopwv XPNHATOMIOTOTIKWY pECcwV (MIFiD II).

() n avaykaildoTnTa enegepyaciac Twv OeOOPEVWV 0AG OTO NAQIOI0  €KNANPWONG
KaBnKoVTOC Mou €KTEAEITAI NPOC TO ONUOCIO CUPPEPOV, ONWC yia Napadelypa kaTa Tnv
EKTEAEON €10aYYENIKNG NapayyeAiag | kata Tnv €pappoyn Twv PETPWV HE OKOno Tnv
npOANYn TNG vopiponoinong €00dwv ano €yKANUATIKEG OpacTnPIOTNTEG Kal TNG
XPNHATod0TNONG TNG TPOHOKPATIAG

(oT) n NPGdNAN dnKocIonoinon TWV NPOCWNIKWY 0ac OEdOUEVWY LE JIKR 0ag NpwToROoUAIa
TUXOV €I0IKWV KaTnyopiwv deDOHEVWV KATA NEPINTWAON

() 1o Onuooio oupgepov PBacesl Tou dikaiou TNG ‘Evwong kai Tou N.4261/14 nepi
MpooBaong otn 0pacTnEIOTNTA TWV NIOTWTIKWV 1IOpUUATWY Kal NPOANATIKN €nonTeia
MIOTWTIKWV 10pUPATWV Nou evowpaTtwvel Tnv 0dnyia 2013/36, o1 diaTageic TnG onoiag
e€e1dIkevovTal kal oupnAnpwvovtal and TIG KateuBuvTnpleG PAUPES €0WTEPIKAG
dlakuBepvnong TnG eupwnaikng Apxng Tpanelwv. H ev Adyw vouikn Baon dikaioAoyei Tnv
ene€epyaoia TuXOv EI0IKWV KaTnyoplwv OEOOPEVWV TPITWV NOU EVOEXETAI VA AVAKUWOUV
KaTa TIC OXETIKEC ONAWOEIC TwV £pyalopeEvwV/ MEA@V Tou AIOIKNTIKOU ZUMPBOUAioU TNng
Tpdnelac oto nAqiolo TNG MOAITIKAG ZUyKPOUONG ZUUPEPOVTWY NoU epapUoOleTal duvayel
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TWV WC Avw, ONWc eVOEIKTIKA NOAITIKEG OXEOEIC 1) ENIPPOEC TOU NPOownikoU (Nou Unopei
Va EPNEPIEXOUV anAEC I EIOIKEC KATNYOPIEC OEDOUEVWV CUYYEVWV TOUG KATA NEPINTWON).

MoU xoivonoloUvTal Ta dedopéva oagc;

H AEGEAN BALTIC BANK koivonolei Ta npoownika oac dedopeva evOEIKTIKA OTIG aKOAOUBEG
KATNYOPIEC anodeKTWV:

e YnaAAnAoi Tng Tpanelag

>Touc unaMnlouc Tng Tpanelag, ol onoiol givar appodiol yia Tnv agioAoynon Twv
aIrnudaTwv oac, Tn dlaxeipion kai Asiroupyia TnG ouyBaonc oac Pe Tnv Tpdnela Katda
NEPINTWAN, YIa TNV EKNANPWON TWV UNOXPEWOEWY NOU ANoppEeOUV ano auTr, kabwg kal
TWV OXETIKOV UNOXPEWOEWY Nou eniBaiovTal anod 1o vopo. Ta npoownika oag dedopeva
avTIeETWNIoVTal PJE TNV AUCTNPOTEPN EMMIOTEUTIKOTNTA Kal EXEUUBEIQ, KaBWG 000! EK TWV
unaAnAwv ene€epyalovTal Ta NPoownika oag 0edopéva dIaBETOUV ENAPKEC KAl ONUAVTIKO
€NinNedo YVWOEWV yIa TNV NPooTacia auTwv kal deopelovTal anod pATPA EPNIOTEUTIKOTNTAG
N TeAoUV uno Tn 6€0UCa KAvovIoTIKR UNOXPEWAN TAPNONG EMNICTEUTIKOTNTAG.

o Kpartikég apxeg, ®opeic eniBoAnNG Tou VOHOU OTO NAAiICIO AOKNONG TWV
appodIOTATWV TOUG, ENONTIKEG APXEG TWV NICTWTIKWV ISPUHATOV ONWG N
Tpaneda Tng EAAGd0g, n Eupwnaikn Kevrpikn Tpaneda, o Eviaiog EnonTikog
Mnxaviopog

Mnopei va polpacToUpE TIG NANPOPOPIEC 0AG HE OXETIKEG UNNPETIEG, Opyava eniBoAng Tou
VOMOU Kal aAAa TpiTa PEPN, ONOU O VOHOC KAG TO EMITPENEI, YIA TO OKOMO TNG NPOANWNG N
TOU EVTOMIOPOU EYKANMATIKWV MNPAEEWV, yia TNV eKTEAEON €VTOAWV APONG anopprTou-
NapoxnG OTOIXEIWV AOyaplaop®y NEAATWV kal evToAwV OETHEUONG Aoyapiaouwv-0upidwy,
K.d. ZnUeiwveTal 0Tl oUP@Wva PE To vouo 4170/2013 nepi AIOIKNTIKAG ZUVEPYATiAc GTO
(POPOAOYIKO TOpEA, ONWG Tpornonoindnke, METAEU AAwv, PE TOUg VOHoug 4378/20161 kal
4714/2020? kai 1oxUel, KaBwg kai To vopo 4428/20163 kai To vopo 4493/20174, onwg
loxUouv, unoxpeoUpaocTe va oUAAEyoups kal va diaBiBaloupe otnv appodia apxn Tou
Ynoupyeiou OIKOVOMIKWV Npoownika Oedopeva neAatwv pag (n/kar Tuxov Tpitwv

1 Nepi UNOXPEWTIKAC AUTOUATNG avTaAAayng NANPoMopInY GTov PopoAoyIko Topéa - DAC 2.

2 Mepi UNOXPEWTIKNAG AUTOUATNG avTaAAaync NANPOPOPIMY GTOV TOPED TNG (POPOAOYIag OXETIKA HE
OnAwTEeg dlacuvoplakég pubpioelg - DAC6

3 Nepi KUPWOEWG TNG MOAUPEPOUC CUPPWVIAC appodiwv apxwv yia TNy auTopatn avralayn
NANPOPOPILY XPNHATOOIKOVOUIKWY Aoyapiacywnv Tou OpyaviopoU OIKOVOUIKAC Zuvepyaciac Kal
AvanTuénc (CRS).

4 Mepi KUPWOEWG TOu Mvnuoviou Juvevvonong kai Tng Supewviag PeTal Tng KuBépvnong Tng
EMnvikng AndokpaTiag kal Tng KuBépvnong Twv HIMA yia Tn BeATiwon Tng dieBvoUG GOpPOAOYIKAG
OUHMOPPWONG Kal TNV €Qapuoyr Tou VOUoU Mepi (POPOAOYIKNG GUHHOP(®WONG AOyapiacuwy TNG

aAhodanng (FATCA).
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NPOCMWNWV EUNAEKOPEVWV OTN CUVAAAAyR OTNV NEPINTWON TwV ONAWTEWY dlIACUVOPIAK®Y
pubuioswv) npoc nepaitEpw OlapiBacn OTIC ApUODIEC CUMHETEXOUTEC (POPOAOYIKEC APXEC
Tou £€wTEPIKOU.

e e aAAa TpaneQika 1I9pUpATa R/kal  ETAIPEIEG/0pyaviopoUG nApoxng
UNNPECIOV NANPWH®V Kal eENeEepyaniag NAnpmwpwv (onwg AIAZ, SWIFT, VISA
KTA.), otov TEIPEZIA

Mapoxn nAnpogopiwv o GAAa Tpanedika 1OpUPATa n.X. yia TNV €kTEAEOn oupPBaonc n
ouvalayng nou {nTRoATE KATA NEPINTWON.

Mepaiteépw kal gUP@wva Pe Tov N. 4537/2018° evdexetal va kolvoAdoynBouv aToixeia koivou
NeAaTn pE GANo Tpaneliko idpupa, oTo AANO TPAne(KO idpupa NMou UMOPBAAAEI TO OXETIKO
aiTnHa, kaTtomv aIriUaTog Tou KolvoUu NEAdTn. Z€ MEPINTWON akAAunTnG €MITayng, n
Tpdnela unoxpeouTal 0 OXETIKN avayyehia oTov TEIPEZIA.

e Karta tnv avaBeon pyaci®v o€ EEWTEPIKOUG OUVEPYATEG (PUOIKA Kl VOHIKA
npoowna, ora onoia n Tpadanefa &ekACTOTE avaOETel TNV EKTEAEON
OCUYKEKPIHEVWV EPYACIMV Yia AOyapiacHo TNG)

EvdéxeTal va koivonoinBoUv oToixeia 0acg o EWTEPIKOUC HAC OUVEPYATEC (PUOIKA 1} VOUIKA
npdowna, ota onoia n Tpanela ekA0TOTE AVABETEI TNV EKTEAEDT GUYKEKPILMEVWV EPYACIWV N
TNV NApOXN OUYKEKPIUEVWV UNNPECIOV YIa Aoyapiacud TnG) NPOKEIUEVOU Ol TEAEUTAiol va
EKTEAEOOUV TIG EPYATIEG /KAl VA NAPEXOUV TIC UNNPETIEC yia Aoyapiacud Tng Tpanelag n kai
auToTeAWG OTO NAdioIo guvepyaciag padi Tng, katd nepintwon (n.X. €Talpeieg npopunoeiac,
unooTNPIENG Kal acPAAelag NANPOPOPIaKWY CUCTNUATWY, ETAIpEie aopaloUg TNPNONG Kal
KATAoTPOPNG ApXEiwV, ETAIPEIEG NAPOXNG UNNPECIMV NAEKTPOVIKOU TAXUOPOEIOU, ETAIPEIES
napoxnG unnpeciwv QINoEeviac oTo OIadiKTUO, €TAIPEIEC NAPOXNG OURBOUAEUTIKWV
UNNPECIWV, CUMMEPIAAKPBAVOUEVWY OIKOVOUIKWV GUMBOUAWY Kal eAeykTwv TnG Tpanelac,
ETAIPEIEG NAPOXNG UNNPETIMV UNOCTAPIENG XPEWOTIKWV KAPTWV, NAEKTPOVIKWV GUVAANAY®V
kal e-banking). Eniong, katd Tnv évap&n Tng oUVAAAAKTIKNG PAG OXEONG I YIa TNV EKTEAEDN
oUpBaonc i yia Tnv sionpa&n Twv anaimnoewv TnG Tpanelag o€ NePINTWON KN EKNARPWONG
TWV UMNOXPEWOEWV 0AG NMOU EXETE avaAdBel pe oUPPBaon nou ExeTe ouvayel Pe Tnv Tpdneda
evoéxeTal va diaBiBacTolv OToIxEIa 0a¢ O €EWTEPIKOUG OUVEPYATEG TG Tpdnelag (n.x.
ouvepyalOPevouG  OIKNYOpPoUG 1 OIKNYOPIKEG  €TalpeieC,  OIKAOTIKOUG  EMIPEANTEC,
OupBoAaloypa®oug, PNXavikoUg Kal EKTIMNTEG).

o & ®OpEiG oUYXPNHATOIOTNONG I NAPOXNG EYYUNOEWV, TOU ECWTEPIKOU I} TOU
eEWTEPIKOU, ONwG To Tapeio Eyyunong KaraBéoewv ka1 Enevduoswv (TEKE),
T0 EAANVIKO AnHOOI0 KTA.

> Mepi Ynnpeoiwv nAnpwuwv (00ny.2015/2366/EE) kal dAMwv diaTagewv



=

@
AB

AlaBiBaon TWV NPoowWNIK®V oag dESOHEVWV OE TPITEG XWPEG

Ta npoownikd oag dedopéva pnopei va diaBiBacbouv kal va anobnkeuTouv o TONOBETIEG
€KTOC TnG Eupwnaiknc 'Evwong (EE) 3 Tou Eupwnaikou OikovopikoU Xwpou (EOX),
OUMNEPIANAKPBAVOUEVWY XWPWV 01 OMoiEC EVOEXETAI VA PNV EXOUV TO id10 eninedo npoaTaaciag
yla NPooWIKEC NAnpo@opiec. Adyol diaBiBaong Twv NPOCWNIKWY 0ag OEDOPEVWV  HMOPEI
va €ival ol kata nepinTwon Io0XUOUCEC E€YYUNOEIC avd MePINTWon anodékTn, Onwg
ano@Aaoceig eNapkelac TnG Eupwnaikng ENITponig r) TUNonoINKEVEG CUMBATIKEG PRTPES ONWG
€xouv eykpiBei ano Tnv Eupwnaikn EniTponr kai €KACTOTE IoXUOUV. Anoucia auT®v n
OlaBiBacn e€peideTal O OUYKEKPIYEVN NAPEKKAION OUP@WvVA ME TIC ANAITHOEIC TOU
Kavoviopou, onwg n avaykaiotnta Tng diaBiBaong yia Tnv eKTEAEON TNG oUPPBaong PeTa&u
NG Tpanelac kal TOU UMNOKEIPEVOU Twv dedouévwy Emnpoodeta, n diaBiBaon pnopei kata
nepinTwon va npaypatonoleital Aoyw BOepelinong, Aoknong r UnooThAPIENG VOUIKWY
afiwoewv N 6Tav n diaBiBacn anaiTeital Baocsl andépaong dikaoTnpiou, SIOIKNTIKAG APXNG N
01EBVOUC CUPPWVIAG 1 EVWOHWV CUMPEPOVTWY TNG Tpanelac kat ' e€aipeon. Alaopaiiloupe
OTI 0g kABe nepinTwon ugioTaTal eva kataAlnho eninedo npooTtaciag kai 0TI n diaBifaon
€ival vopiun.

Xpoviko AidoTnua AnoOnkeuong

To xpovikd didoTnua anobnkeuong Twv dedopEVWY anopaaileTal e BAon Ta NApakaTw
€I0IKOTEPA KPITAPIA avaloya HE TNV NEPINTWOon:

'Otav n ene€epyaoia emMPBAMEeTal WG UNoXpewon ano dIaTAEEIG Tou 10XUOVTOC VOUIKOU
nAaiciou, Ta Npoownika oag dedopeva Ba anobnkevovTal yia 000 XPOVIKO OIaoTnua
€MIBANOUV 01 OXETIKEG DIATAEEIG,

'Otav n ene€epyacia ekteheital pe Baocn ouppacn, Ta MNPoownikA odg Oedopeva
anoBnkelovTal yia 600 XpovIkO dIAoTNUA gival anapaitnTo yid TNV EKTEAEDN TNG oUKPRAONG
Kal yla Tn Bspelinon, aoknon, f/kal unooTAPIEN VOUIKWV a§lwoswy e Baon Tn cUpBaon.

Ma Toug okonoUG npowBnong npoidovTwv Kai unnpeoiwv (marketing activities), Ta
Npoownika oag dedopeva TnpoUvTal HEXP! TNV EVAVTIWON 0aG OTn OXETIKN €ne€epyaaia.
AuTd pnopei va npaypaTonoindei anod €0ac onoladnnoTe oTIVUN.

Moia €ival Ta SIKAIMPATA 0aG OE OXEON HE Ta NPOCWNIKA oag dedopéva

Kabe quaikd npoowno Ta dedopéva Tou onoiou ival avTikeipevo enegepyaaiag anod tnv
AEGEAN BALTIC BANK anoAapBavel Ta akdhouBa dikaiwuara:
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¢ Aikaiopa npoopaong:

‘ExeTe OIkaiwpa va EXETe eniyvwon Kal va enaAnBeleTe Tn VOUIHOTNTA TNG ene€epyaoiac.
'ETol Aoindv, éxete Oikaiwpa va €xeTe npooBacn ota Osdopéva Kal va AABeTe
OUMNANPWUATIKEC NANPOPOPIEC OXETIKA PE TNV ENEEEPYATia TOUG.

e Akaiopa 310p06woNG:

'ExeTe dikaiwpa va PEAETNOETE, va OI0pOWOETE, va EMIKAIPOMNOINCETE ) va TPOMOMOINOETE
Ta NPoownIka oag 0edolEVa EpXOMEVOI O€ eNagn e Tov YneuBuvo MpooTaciag AedopEVwY
(DPO) oTa napandvw OTOIXEIa €niKoIVwviag, unoBAAAOVTag KaTa NePINTWON T OXETIKN
TEKMNPIWON.

¢ Akaiwpa diaypa®png:

'ExeTe dIkaiwpa va unoBAaAeTe aitTnua diaypa®ng Twv NPOoowniKwv oag 0e00UEVWV OTaV
Ta ene&epyalopaoTe pe BAon TNV ouykaTabeon oag r ME NPOKEIJEVOU va NPOCTATEUCOULE
TA EVVOUA OUMPQEPOVTA HAG. Z& OAEC TIC UNOAOINEG NEPINTWOEIG (ONWG eVOEIKTIKA OTAV
undapxel ouppaon, unoxpéwaon eneEepyaaiac Npoownikwv dedopevwV nou enBAAAETal ano
TO VOPO, ONUOOIO OCUM@EPOV), TO &V AOYyw OIKAIWKA UMOKEITAI OF OUYKEKPIUEVOUC
neplopiopoug ) Oev ugioTaTal avaloya pe TNV NePinTwan.

e Aikaiwpa nEPIOPICHOU TNG eneEepyaciac:

‘Exete Olkaiwpa va {nNTNOETE NEPIOPIOUO TNG €ene€epyaciag Twv MNPOCWMIKWY 0ag
OedopEVWV OTIC akOAouBec nepinTwoel: (a) OTav au@iopnTeite TNV akpifeia Twv
NpPoownikwv OeBOPEVWV Kal PEXPI va yivel enainBeuaon, (B) oéTav avTiTiBeoTe oTn diaypa®n
npoownikwv dedopevwy Kal ¢nTate avti diaypadng Tov nePIopioud xpnong autwv, (Y)
oTav Ta npoownikd dedopéva dev xpeialovTal yia Toug okonoug enegepyaaiag, oag sivai
wOoTOCO anapaiTnTa yia Tn Bguelinon, aoknan, unooTnPIEN Vodikwv aglwoswy, kai (d)
OTaV EVAVTIWVEDTE OTNV eNe€epyaaia kal PEXP! va yivel enaAnBeuan OTI UNAPXOUV VOUIKOI
AOYOI NMou Pag agpopouv Kal UNePIoXUOUV TwV AOYWV Yid TOUG OMoioUG EVAVTIWVEDTE OTNV
ene€epyaoia.

e AIKaiwpa evavtioong oTnv enegepyaaia:

‘ExeTe dikaiwpa va evavTiwBeiTe ava naoa oTIyun 0TV eneepyaacia Twv NPOoWNIKWV 0ac
O€DOMEVWV OTIC NEPINTWOEIG NOU, ONWC NEPIYPAPETAl NAPANAVW, AUTn €ival anapaitnTn
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Y10 OKOMOUG EVVOUWY CUN@EPOVTWV NMou eMIBIWKOUKE WG unelBbuvol eneEepyaaiac, Kabwg
eniong kai oTnv ene€epyaaia yia okonouc aneudbeiag EUNopIKNG NPowdnaong Kai KaTapTiong
KaTavaAwTIKoU npoiA.

e Akaiwpa oTn popnToTNTA:

‘ExeTe dIkaiwpa va AABETE Xwpic XPEwON Ta NPOownika oag dedopeva o€ Pop®r nou Ba
0ac EMTPENEl va EXETE NPOOBACN O AUTA, va TA XPNOIYOMOINCETE KAl va Ta
€Ne€epyaoTeiTE PE TIC KOIVWG Oladedopévec HeEBOdOUC enefepyaoiac. Enionc, €xeTe
Olkaiwpa va pag nTnoeTe, pooov gival TEXVIKA EPIKTO, va diaBiBAcoupe Ta dedopeva Kal
aneuBeiag oe aMov unevBuvo ene€epyaciac. To dikaiwya oac auTtd UNAPXEl yid Td
O0edoPéva MOU HaG EXETE NAPACXEl €0eiC kal n ene€epyacia Toug OdlevepyeitTal We
auTopaTonoINUéva YEoa We BAon TNG ouykaTABeon 0ag ) 0€ EKTEAEOT OXETIKNG OUUBAONC.

e AIkaiwpa avakAnong TnG ouyKkatatsong

'Onou n enegepyaoia BacileTal oTNV ouyKaTaBeDN 0ac, EXeTe JIKAIWKA va TNV AVAKAAEDETE
eAeUBEPa, Xwpic va Biyei N VORINOTNTA TNG ENeEEpyaciac nou BacioTnke oTn ouykaTabeon
0acG NPOToU TNV AVAKAAEDETE.

A1adikagia aoknong TWV aveoTEP® SIKAIMHATWOV

lMa va acknoeTe onolodnnoTe anod Ta napandavw dIKAIWKATa 0ag, YNopEiTe va aneubuveoTe
oTov YneUBuvo [pooTtaciac Aedopeévwv (DPO) pEOow Twv akOAouBwv Kkavaliwv
ENIKOIVWVIAG:

1. anooTéA\ovTag Eyypago aitnua oag Taxudpouika, otn SIEUBUVON TWV KEVTPIKWV TNG
Ypageiwv €ni Twv 0dwv Mey. AAeEavdpou 91 & 25n¢ MapTiou, 151 24 Mapoua.

2. anooTeA\OVTAG €yypa®o aitTnua oag e nAekTpovikd Taxudpopeio (e-mail), otn
dleuBuvon: dpo@ab-bank.com.

3. 801G {wong, ME OUMNANPWON Kal unoPoAn (OpHAG QITNUATWY O KATAOTNHA TNG
Tpanedac.

>e KGBe nepinTwon UNoBoANG aiITuaTog, Ba NPENEl va Pag NapdoxeTe Ta €ENG oTolxEia:
ovopaTenwvupo, Oieubuvon katoikiag, A®PM 1 ApiBudg Tautotnrag, OielBuvon
nAekTpovikoU Taxudpopeiou (e-mail), nuepopnvia kal BEPa aIrnuaToG. Z& kKAbe nepinTwaon,
n Tpanela 81aB£TEI 0TA KATAOTARATA TNG, POPHA dIATUNWONG AITNHUATWY NPOCOIEUKOAUVOT)
0aG 0€ NEPINTWON Mou €MIBUEITE va UNOBAAETE OXETIKO aiTNUA yia TV AOKNGN Twv
OIKaIWPATWV 0ag,.

2TIC WG Avw NEPINTWOEIC Ba kaTaBAaMoupe kaBe duvaTtn Npoondbela va anavTroouE GTO
aiTnua oag evrog Tpiavrta (30) nuepwy, ano Tnv unoPoAr Tou. H ev Adyw npoBeopia pnopei
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va napatabei yia eEfvra (60) eninAéov NUEPES, EPOTOV auTod KpIBei avaykaio, Aappavovtag
unown TNV NOAUNAOKOTNTA TOU AITAKATOC KAl TOU apiBpol Twv airnudatwy,onoTe 6a oag
EVNUEPWOOUKE OXETIKA EVTOC TNG NpoavapepBeioac npobeopiac Twv TPIAvVTd

(30) nuepwv.

Aikaiopa karayyeAiag ornv ANANX

‘Exete dikaiwpa unoBoAng katayyehiac otnv Apxn MpooTaciag Asdopevwy MpoowmnikoU
Xapaktpa (www.dpa.gr) Jéow Tng dIKTUAKAG TNG NUANG https://eservices.dpa.gr/ Ye Tn
OUMNANPWON TNG AVTIOTOIXNG NAEKTPOVIKNC POPHAC avaloya HE Tov TUMNO TNG KaTayyeAiac.

Acpaleia Mpoownik®wv AESOHEVWOV

H AEGEAN BALTIC BANK epapuolel kataAMnAa TEXVIKA Kal opyavwTiKa YETPA HE OTOXO
TNV ao@aAn eneepyaania Twv NPOCWNIKWY dEDOPEVWY Kal TNV AnoTponr Tuxaiag anwAeiag
N KATaoTpo®Pnc Kal Un €€ouaiodoTnuévng r/kal napavoung npooBacnc o auTd, Xpnong,
Tpononoinong n anokaAuywnc TouG. e KABe nepinTwon, o TpoOnoG AesiToupyiag Tou
01adIKTUOU Kal TO YEYOVOG OTI €ival eAeUBepo oTOV onolovdnnoTe Oev EMITPENEl va
napaoxebouv eyyunoeig OTI hn e€ouaiodoTnuéva Tpita Npdowna dev Ba anoKTrooUV NOTE
™n duvatotnTa va napafiaoouv Ta ePApUolOPEVA TEXVIKA KAl OpyavwTika METPQ,
anoKTWVTac npooPacn kai NpoaivovTac EVOEXOUEVWG OE XPron NPOCWMIKWV OEDOPEVWV
yla pn €€ouaiodoTnUEVOUC i/kal aBERITOUC OKOMOUG,.

KatapTtion Mpo@iA - AuTopaTonoinpévn atodikin AYn ano@pacewv

H AEGEAN BALTIC BANK dev npopaivel og Afyn ano@acewy nou BacidovTal anokAEIoTIKA O€
auTopaTonoinuéveg diadikaoieg ene€epyaciag OedOPEVV NPOCWMIKOU XapakTipa. Mnopei
wOoTO0O0 va npoPaivel o€ KATAPTION NPOQIA [0noIadnnoTe HOPPr AUTOHATONOINUEVNG
ene€epyaoiag OedOPEVWY NPOCWNIKOU XAPAKTAPA MOU CuvioTaTtdl oTn Xpron OedoHEVWY
NPOCWMIKOU XapakTrpa yia Tnv a&loAdynaon OpIoUEVWY NPOCWNIKWV NTUXWV EVOG (PUGIKOU
npoownou, 18iwg yia Tnv avaiuon n Tnv NPOBAEWn NTUXWV NOU aPOPOUV TIG NPOCWIKES
NPOTIUNCEIC Kal Ta evilapEéPoVTa N TIG WETAKIVACEIC Tou] -OxI NAvTa auTouaTonoINPEVOU-
XWPIG OPWC va AauBavel autopaTonoinuevn anogacn oTnv Bacn autou Tou Npo®iA, kabwg
navTa napepBaivel avBpwnivog napdyovrag yia Tn Aqwn auTng.

H npoavagepopevn katapTion npo®il dievepyeiTal oTo nAdiolo Tou gAéyxou Know Your
Customer Twv neAatwv cUPGWVA PE TO KAVOVIOTIKO MAQICIO KATA TO Avolyua Aoyapiacuwy
kal Tn dlaxeipion neAatwv, WE OKOMO TNV MPOANWN TnG Vopiponoinong €o0odwv and
EYKANUATIKEC OpaoTnNPIOTNTEC KAl TNG XPNHATodOTNONG TNG TPopoKpaTiac, Tn dnuioupyia
oToIxeiwv npolUnoAoyiopgoU PAcel  XPNUATOOIKOVOUIKNG avaAUoNG Twv MNEAAT®V, TNV
aglohoynon kai diaxeipion nIOTwTIKOU KIvOUvou TnG Tpdnelag kabwg Kal €V YEVEl TwV
XPNHATOOIKOVOUIKWV KIVOUVWYV, KaBwE Kal Tov €EAeyXO TNnG MIOTOANMTIKAG IKAVOTNTAG TWV
NPOCWMIKWV EYYUNTWV, HE TN XPron METAEU aMwv aToixeiwv paupnc Aiotac Tou TEIPESIA.
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EninpooBeTa, dievepyeital agloAdynon ouvaAAaywv KapTwv, OTO NAGIcIo MPOANWNG TNG
anaTtng N KakOBoUAwv evepyeinv €I BApoG KapTwy, dnAadr npayupaTonolsital EAeyxoc yia
TNV aopaieia Twv ouvalaywv (anti-fraud monitoring).

YneuOuvog eneEepyaaniag — YneuOuvog NpooTaciag AedopEVmV

AEGEAN BALTIC BANK ANQNYMH TPAMEZIKH ETAIPIA (e@e&ic n «Tpanela»), e £dpa
To Mapouol, Meyahou AAe€avdpou 91 & 25n¢ MapTiou, T.K 151 24, pe oToixeia AOM
099937684 «kai kUpia OpacTnpIOTNTA TNV Napoxn TPANEQKWV unnpeciwv, email:
aegean.baltic@ab-bank.com, TNA: 210 6234110, website:

https://www.aegeanbalticbank.com.

YneuBuvog MpooTaciac Aedopévwv (DPO) Tng Tpanelacg £xel opIoTei n dIKNYOPIKN ETAIPEIA
MIZTIOAHZ — TPIANTAOYAAOZ & ZYNEPFATEX AIKHIOPIKH ETAIPEIA - ANDERSEN
LEGAL (e-mail: dpo@ab-bank.com).

ZKkonoG eNeEEPyaaniag kai VopIKn paon

XpnoigonoloUPe oUOTNUA ENITAPNONG YIa TOV OKOMO TnG MPOOTAciag Npocwnwv Kal
ayabwv OTIC KTIPIAOKEG PAG eykaTaoTdoelc. H eneepyaaia €ival anapaitnTn yia okonoug
EVVOUWV OUHPEPOVTWY NOU €MIBIWKOUKE w¢ uneubuvog eneEepyaaiag (apdpo 6 nap. 1. ot
KMA).

AvaAuon EVVOH®V CUHPEPOVTWV

To €vvopo CUHPQEPOV HAG CuvioTaTal OTNV avaykn va npooTaTeUCOUKE TOV XWPO Hag Kal
Ta ayaba nou eupiokovTal o€ auTOV anod NAapaAvouES NPAEEIC, ONwWG EVOEIKTIKA anO KAOMEC.
To id10 10xUel kal yia TNV acpaieia TnG {wng, TNG OWHATIKNG AKEPAIOTNTAG, TNG UYeiag
Kabwg kal TNG NePIOUTIag Tou NPOCwWNIKOU Kag Kal TPITwV NMou VOUIKWE EupiokovTal oTov
EMTNPOUHEVO XWPO. ZUMEYOUUE HOVO OedopEva €IKOVAG kal neplopiloude TN Anwn o€
XWPOUC Nou a&lohoynoaye OTi undapxel auénuevn niBavoTnTa TEAEONG Napavopwyv Npa&ewy
n.X. KAONNG, Onw¢ oTa Tapeia pag kai aTnv €i0odo, Xwpic va oTIAlOUE O€ XWwPOUG Ornou
evOExeTal va neplopileTal unEpUETpa n 10IWTIKA {wr TWV NPOCWNWV TWV OMoiwv
Aappaveral n €kova, nepIAaPBavopevou Tou OIKAIWPATOC TOUG OTOV OERACHO TwV
O€dOHEVWV NPOCWMIKOU XapakTrpa.
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ANOJEKTEG

To Tnpoupevo UNIKO gival NPooBaciyo Hovo and To appodio / eEoUcIodOTNHEVO MPOCWIKO
Mag nou €ival ENIPOPTIOHEVO PE TNV AOPAAEIa TOU Xwpou. To UAIKO auTo dev diapiBaleTal
0O TPITOUC, XWPIC T OUYKATABEON TOU UMOKEIYEVOU, MUE €€aipeon TIC aAKOAOUBEC
NEPINTWOEIC: a) NPOC TIC APUODIEC OIKACTIKEC, €10AYYEAIKEG KAl AOTUVOMIKEG apxeC oTav
nepIAapyBavel oToixeia anapaitnTa yia Tn digpelivnon piag agionoivng npagng, n onoia
apopd npoowna n ayada tng Tpanelac, B) Npog TIG apHOdIEC DIKAOTIKEC, E10AYYENIKEG Kal
AOTUVOUIKEC apXéc oTav {nTouv dedopEva, VOMINWEG, KaTa TNV AoKNon TwV KadnkovTwv
TOUC, Kal Y) nNpoG To Buua n Tov dpdoTn Miac a&ionoivng npagng, oTav npokeTal yia
dedopEva Ta onoia evoeXeTal va anoTeAoUV anodeIKTIKA OTOIXEIa TNG NPAgNG.

Xpovog Tnpnong

TnpoUpe Ta dedopéva yia Oekaggl (16) nUEPOAOYIAKEG NMEPEC OTA KATAOTAMATA TNG
Mu@adag kar Tou Meipaid kal yia dekaokTw (18) oTo kATACOTNKA TOU Apapoudiou, PETA
TNV Napodo Twv onoiwv diaypa@ovTal auTouaTd. 2 NEPINTWON Nou oTo dIAoTNUA auTd
OlanICTWOOUE KAMOIO MEPIOTATIKO, ANOMOVWVOUE TUAKA Tou BIVTED Kal TO TNPOUHE £WG
kal évav (1) prva akopa, Ye okono Tn dlEpEUvVNON TOU MEPIOTATIKOU Kal TNV £vapén
VOMIKV d1adIKkaclwv yia TNV UNEPACTION TWV EVVOMWV CUH@EPOVTWVY HAG, EVW av TO
nePIOTATIKO apopd TpiTov Ba TNPRoOUKE To BiVTED £wE Kal TPEIC (3) MAVEG akopa. Av KaTd
TO XPOVIKO 0IA0TNHA TWV OEKAEEl NUEPOAOYIOKWV NMEPWV KATAYPAPOUV MEPIOTATIKA
OpPYavVWHEVNG OIKOVOUIKAG andaTng N ag@iopriTnonG OIKOVOUIKAG GUVAAAAYNG, Ta OXETIKA
TUAMATA TwV JEDOUEVWY TOU CGUOTAKATOC BIVTEOENITAPNONG duvaTal va diatnpnbouv oe
EexwpIoTO apxeio pe avaloya pETpa aopaleiac yia 6co OIGoTNUA anaiTeiTal yia Tn
Olepelivnon kai Tnv neiBapyikn n 8ikaoTikr Siw&n TwWV NEPICTATIKWV AUTWV.

AIKQI®OHATA TV UNOKEIHEVWOV TOV OEGOUEVOV

Ta unokeipeva Twv 0e00UEVWY EXOUV Ta €ENG OIKAI®UATA:

. Aikaiwpa npoopacng: ExeTe dikaiwpa va pabeTe av ene€epyalOPACTE TNV EIKOVA
0agG Kal, EPOoOV auTo IoXUEIl, va AABETE avTiypago auTng.
. Aikaiwpa neplopiopoU: EXeTe dIKAIWPA va Hag {NTHOETE va NEPIOPICOUNE TNV

ene€epyaoia, ONwg yia napadeiyya va pn dlaypdwoupe dedopéva Ta onoia Bswpeite
anapaitnTa yia Tn Bspelinon, aoknon 1 uNnooTAPIEN VOUIKWY A&lWoEwy.

. Aikaiwpa evavTiwong: ExeTe dikaiwpa va avTiTaxbeite oTnv enekepyaaoia.

. Aikaiwpa diaypa®nc: €xeTe dikaiwpa va {NTHoETE va dlaypayoupe dedopEva adc.

MnopeiTe va aoknoeTe Ta dIKAIWPATA oag oTéAvovTag e-mail otn dielbuvon dpo@ab-
bank.com ) emoToAr oTnVv Taxudpouikn dieUBuvaon TG €dpag Kag r KaTabEToVTAG Pag ol
idlol TO aiTNUA AUTONPOCWNWG, OTA KATAOTAUATA TNG Tpdaneslac. MNa va €EeTacoupE €va
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aiTnua nou oxeTi(eETal PE TNV €IKOVA 0ac, 6a nNPeENel va Pac npocdIoPICETE NOTE MEPINOU
BpebnkaTe oTNV €UPEAEIO TWV KAPEPWY KAl VA WaAg OWOETE I €IKOVA 0AG, WOTE va Hag
OleuKoAUVEl oTOV eVTOMIOHO TWV OIKWV 0ac dEDOPEVWY Kal aTNV anokpuyn Twv dedOUEVWY
TPITWV €lkovI(OPEVWY npoownwv. EvaMakTika, oag Oivoupe Tn duvatotnTa va
NPOCEABETE OTIC E€YKATAOTACEIC UAG YIA va 004G €nIOEIEOUPE TIC €IKOVEC OTIC OMOIEG
eM@avileoTe. Emonuaivoupe eniong 0Tl N Aoknon OIKAIWPATOC EVavTIwong 1 dlaypa®ng
Oev ouvenayeral Tnv apeon diaypa®ry OedoPEVWV ) TNV TPOMonoinon Tng ene&epyaaiac.
>€ KABe nepinTwon 6a 0ac anavTiooOUKE avaAuTIKAa TO OUVTOUOTEPO duvaTodv, EVTOC TWV
npoBeapiwv nou opicel o FKMA.

Aikaiwpa unoBoAng karayyeAiag

>e nepinTwon nou BewpeiTe OTI N ene€epyaoia Twv OedOUEVWY MOU 0AG APOPOUV
napaPaivel Tov Kavoviopo (EE) 2016/679, €xete dikaiwpa va unoPBAAeTe katayyeAia o€
€NONTIKA apxn.

Appodia enonTikn apxn yia Tnv EAMGda eivar n Apxn MpooTaciag AeGopEVWY, HECW TNG
OIKTUAKNG TNG nMUANG https://eservices.dpa.gr/, ONOU CUUNANPWVETE TNV AVTIOTOIXN
NAEKTPOVIKNG POPHaAG avaioya We Tov TUNO TNG KaTayyeAiag.

II1I. AAAayég oTnv MoAiTik AnopprTou

O1 NANPOPOpPIEC OXETIKA HWE TNV MONITIKA) ANopprnTou avTikaTonTpilouv TNV TpEXouad
kataotaon TnG eneepyaciac dedopevwy. e nepinTwon alkaywv otnv ene€epyaaia
O€dOMEVWV, QUTEG Ol MANPOPOPIEC yia Tnv npooTtacia dedopevwv Ba evnuepwBolv
avTioToixa. XTov 10TOTONO Hag 6a undapyel NAvta n nio NPoo@atn £kdoon auTwv Twv
nANPOPOpPIWY yia TNV NpooTacia deBOUEVWY, ETOI WOTE VA EVNHEPWVEDTE YIA TO EUPOG TNG
ene€epyaoiag OedOUEVWY. ZaC OUVIOTOUNE Va €I0TE NAVTA EVAUEPOI YIA TOV TPOMO HE TOV
onoio enegepyaldPaoTe kal NPOCTATEUOUHE TIC NPOCWNIKEG NANPoPopiec oag. ‘OAeG ol
MeAoUEevVEC aAayEeC avagopika Ke Tnv napouoa AnAwaon AnoppriTou Ba yivovTal yWwoTeEG
oTnV I0TO0EAIDA [aG.

NoguBpiog 2022
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